
ʕʌʌɽʂʊʀɺʅʓʁ 

ʄɸʈʂɽʊʀʅɻ
ʢʦʤʤʝʨʯʝʩʢʠʭ ʧʨʝʜʧʨʠʷʪʠʡ



ɽɹɻɹʂʋɾ ʀʆɹʃʇʅʁʋʕʊʘ!

@ivzagrebinawww.spika.pro

ʁʉʁʆɹ ʀɹɼʉɾɺʁʆɹ

ɽʡʩʞʣʫʧʩ ʨʧ ʥʙʩʣʞʫʡʦʜʬ 

ʚʷʩʧ ʨʧʠʡʯʡʧʦʡʩʧʛʙʦʡʸ çSPIKAè

ʉʧʝʮʠʘʣʠʩʪ ʚ ʦʙʣʘʩʪʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠ ʙʨʝʥʜʠʥʛʘ.

ʋʚʣʝʢʘʶʩʴ ʜʠʟʘʡʥ-ʠ ʢʨʝʘʪʠʚʥʳʤ ʤʳʰʣʝʥʠʝʤ.

Åʏʣʝʥ ʛʠʣʴʜʠʠ ʤʘʨʢʝʪʦʣʦʛʦʚ ʈʦʩʩʠʠ.

Åçʃʫʯʰʠʡ ʜʠʨʝʢʪʦʨ ʧʦ ʤʘʨʢʝʪʠʥʛʫ 2019ʛ ʚ ʇʌʆè (ʅʘʮʠʦʥʘʣʴʥʘʷ 

ʧʨʝʤʠʷ ʙʠʟʥʝʩ-ʢʦʤʤʫʥʠʢʘʮʠʡ)

Åʆʧʳʪ ʨʘʙʦʪʳ ʙʨʝʥʜ-ʤʝʥʝʜʞʝʨʦʤ ʠ ʜʠʨʝʢʪʦʨʦʤ ʧʦ ʤʘʨʢʝʪʠʥʛʫ ʚ 

ʨʝʛʠʦʥʘʣʴʥʳʭ ʠ ʬʝʜʝʨʘʣʴʥʳʭ ʢʦʤʧʘʥʠʷʭ.



ʈʄɹʆ ʆɹ ʊɾɼʇɽʆʘ

1. ʂʘʢ ʚʳʩʪʨʦʠʪʴ ʩʪʨʘʪʝʛʠʶ ʤʘʨʢʝʪʠʥʛʘ

2. ʂʦʤʧʣʝʢʩ ʠ ʧʣʘʥ ʤʘʨʢʝʪʠʥʛʘ

3. ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛʘ
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1. ʂʘʢ ʚʳʩʪʨʦʠʪʴ 

ʩʪʨʘʪʝʛʠʶ ʤʘʨʢʝʪʠʥʛʘ



çʉʪʨʘʪʝʛʠʷ ʙʝʟ ʪʘʢʪʠʢʠ ðʵʪʦ 

ʩʘʤʳʡ ʤʝʜʣʝʥʥʳʡ ʧʫʪʴ ʢ ʧʦʙʝʜʝ. 

ʊʘʢʪʠʢʘ ʙʝʟ ʩʪʨʘʪʝʛʠʠ ðʵʪʦ 

ʧʨʦʩʪʦ ʩʫʝʪʘ ʧʝʨʝʜ 

ʧʦʨʘʞʝʥʠʝʤè. 

ʉʫʥʴ ʎʟʳ



ʉʪʨʘʪʝʛʠʷ- ʦʙʱʠʡ ʧʣʘʥ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʦʤʧʘʥʠʝʡ ʦʩʥʦʚʥʳʭ 

ʢʦʤʧʝʪʝʥʮʠʡ ʠ ʨʝʩʫʨʩʦʚ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ.

ɻʜʝ ʤʳ 

ʩʝʡʯʘʩ?

ɸ

ʂʫʜʘ ʭʦʪʠʤ 

ʜʦʡʪʠ?

ɺ

ʂʘʢ ʤʳ ʜʦʩʪʠʛʥʝʤ ʮʝʣʝʡ?

ʂʘʢʠʝ ʧʨʝʧʷʪʩʪʚʠʷ ʥʘ ʧʫʪʠ ʜʦʣʞʥʳ ʧʨʝʦʜʦʣʝʪʴ?

ʊʋʉɹʋɾɼʁʘ ðʖʋʇ?



ʖʋɹʈʔ ʊʋʉɹʋɾɼʁʐɾʊʃʇɼʇ ʈʄɹʆʁʉʇɻɹʆʁʘ



ɹ ʈʉʁ ʐɾʅ ʋʌʋ 

ʅɹʉʃɾʋʁʆɼ?



ʅɹʉʃɾʋʁʆɼé.

ʇʆ ɻʇ ɻʊɾʅ!



ʋʔ ɼʇɻʇʉʁʑʕ ʁʅ -çʅɹʉʃɾʋʁʆɼè

ɹ ʇʆʁ ɽʌʅɹʗʋ ðçʄʁʊʋʇɻʃʁ ʆɹ ʌʄʁʏɾè



ʇʈʉɾɽɾʄɾʆʁɾ ʅɹʉʃɾʋʁʆɼɹ

ʄɸʈʂɽʊʀʅɻ -ʀʉʂʋʉʉʊɺʆ ʇʈʆɼɸɺɸʊʔ ʋʉʃʋɻʀ ʀʃʀ ʊʆɺɸʈʓ?

ʧʦʪʨʝʙʠʪʝʣʴ

ʪʦʚʘʨ ʜʝʥʴʛʠ

ʧʨʦʠʟʚʦʜʠʪʝʣʴ/

ʧʨʦʜʘʚʝʮ

ʄʘʨʢʝʪʠʥʛï

ʚʠʜ ʯʝʣʦʚʝʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʥʘʧʨʘʚʣʝʥʥʳʡ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʥʫʞʜ ʠ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʝʡ ʧʦʩʨʝʜʩʪʚʦʤ ʦʙʤʝʥʘ.



ʌʈʉɹɻʄɾʆʁɾ ʅɹʉʃɾʋʁʆɼʇʅ

ʄʘʨʢʝʪʠʥʛ ʤʝʥʝʜʞʤʝʥʪï

ʦʨʛʘʥʠʟʘʮʠʷ ʪʡʪʫʞʥʴʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ  

ʩ ʮʝʣʴʶ ʧʦʣʫʯʝʥʠʷ ʥʙʣʪʡʥʙʤʵʦʧʢ ʨʩʡʚʴʤʡʥʘ ʦʩʥʦʚʝ ʥʘʠʙʦʣʝʝ 

ʨʧʤʦʧʜʧ ʬʝʧʛʤʞʫʛʧʩʞʦʡʸ ʨʧʫʩʞʚʦʧʪʫʞʢ ʩʴʦʣʙ

ʧʦʩʨʝʜʩʪʚʦʤ ʦʩʥʦʚʥʳʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʬʫʥʢʮʠʡ.



ʆɹ ʃɹʃʁɾ ɻʇʈʉʇʊʔ ɽʇʄɿɾʆ ʇʋɻɾʋʁʋʕ ʅɹʉʃɾʋʁʆɼ

Åʐʫʧ ʨʩʧʝʙʛʙʫʵ?

Åʃʧʥʬ ʨʩʧʝʙʛʙʫʵ?

Åɼʝʞ ʨʩʧʝʙʛʙʫʵ?

Åʃʙʣ ʨʩʧʝʙʛʙʫʵ?

ʢʦʤʧʘʥʠʷʢʦʥʢʫʨʝʥʮʠʷʧʦʪʨʝʙʠʪʝʣʠ

ɻʧʠʥʧʟʦʧʪʫʡ ʡ ʬʜʩʧʠʴ ʩʴʦʣʙ

ʊʡʤʵʦʴʞ ʡ ʪʤʙʚʴʞ ʪʫʧʩʧʦʴ ʣʧʥʨʙʦʡʡ
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ʇʨʦʜʫʢʪʦʚʳʝ 
ʩʪʨʘʪʝʛʠʠ

ʎʝʥʦʚʳʝ 
ʩʪʨʘʪʝʛʠʠ

ʉʪʨʘʪʝʛʠʠ 
ʨʘʩʧʨʝʜʝʣʝʥʠʷ

ʉʪʨʘʪʝʛʠʠ 
ʧʨʦʜʚʠʞʝʥʠʷʌ
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ʉʪʨʘʪʝʛʠʷ 
ʩʝʛʤʝʥʪʘʮʠʠ ʨʳʥʢʘ

ʉʪʨʘʪʝʛʠʷ 
ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ

ʉʪʨʘʪʝʛʠʷ ʢʦʤʧʣʝʢʩʘ 
ʤʘʨʢʝʪʠʥʛʘ
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ʇʦʨʪʬʝʣʴʥʘʷ 
ʩʪʨʘʪʝʛʠʷ

ʉʪʨʘʪʝʛʠʷ 
ʨʘʟʚʠʪʠʷ

ʂʦʥʢʫʨʝʥʪʥʳʝ 
ʩʪʨʘʪʝʛʠʠ

ʋʉʁ ʌʉʇɻʆʘ ʊʋʉɹʋɾɼʁʂ

ʄʠʩʩʠʷ ɹʠʟʥʝʩ ʂʦʤʧʣʝʢʩ

ʤʘʨʢʝʪʠʥʛʘ



ʊʋʉɹʋɾɼʁʐɾʊʃʁʂ ʅɹʉʃɾʋʁʆɼ

ʂʘʢʦʡ ʣʦʛʦʪʠʧ ʚʳʙʨʘʪʴ?

ɻʜʝ ʨʝʢʣʘʤʠʨʦʚʘʪʴʩʷ?

ɺ ʯʝʤ ʥʘʰʠ ʧʨʝʠʤʫʱʝʩʪʚʘ?

ʅʘ ʢʘʢʦʡ ʨʳʥʦʢ ʚʳʭʦʜʠʪʴ?

ʈʘʟʚʠʚʘʪʴ ʣʠ ʬʨʘʥʰʠʟʫ?

ʏʪʦ ʧʠʩʘʪʴ ʥʘ ʩʘʡʪʝ ʦ ʢʦʤʧʘʥʠʠ?

ʇʨʞʩʙʯʡʧʦʦʴʢ 

ʥʙʩʣʞʫʡʦʜ

ʊʫʩʙʫʞʜʡʰʞʪʣʡʢ 

ʥʙʩʣʞʫʡʦʜ

vs



1. ʂʆʈʇʆʈɸʊʀɺʅʓɽ 

ʉʊʈɸʊɽɻʀʀ



ʈʇʉʋʍɾʄʕʆɹʘ ʊʋʉɹʋɾɼʁʘ

Å ʂʘʢʠʤ ʚʠʜʦʤ(ʘʤʠ) ʙʠʟʥʝʩʘ ʤʳ ʟʘʥʠʤʘʝʤʩʷ? 

Å ʂʘʢʠʤ ʚʠʜʦʤ(ʘʤʠ) ʙʠʟʥʝʩʘ ʥʘʤ ʩʣʝʜʫʝʪ ʟʘʥʠʤʘʪʴʩʷ? 

Å ʂʘʢʠʤ ʚʠʜʦʤ(ʘʤʠ) ʙʠʟʥʝʩʘ ʥʘʤ ʥʝ ʩʣʝʜʫʝʪ ʟʘʥʠʤʘʪʴʩʷ? 



ʉʔʆʇʃ ɻɹʑɾʂ ʃʇʅʈɹʆʁʁ ʁʄʁ ʋʇɻɹʉɹ

ʅʘ ʢʘʢʦʤ ʨʳʥʢʝ

ʚʳ ʨʘʙʦʪʘʝʪʝ?



ʉʔʆʇʃ ɻɹʑɾʂ ʃʇʅʈɹʆʁʁ ʁʄʁ ʋʇɻɹʉɹ

ʉʪʨʘʪʝʛʠʯʝʩʢʦʝ 

ʨʝʰʝʥʠʝ 

ʢʦʤʧʘʥʠʠ

!? ?
ɺʳʙʦʨ 

ʪʦʚʘʨʥʦʛʦ ʨʳʥʢʘ

ɺʳʙʦʨ 

ʮʝʣʝʚʦʛʦ ʩʝʛʤʝʥʪʘ 

ʧʦʪʨʝʙʠʪʝʣʝʡ



ʉʔʆʇʃ ɻɹʑɾʂ ʃʇʅʈɹʆʁʁ ʁʄʁ ʋʇɻɹʉɹ

1. ʄʘʢʨʦ

ʩʝʛʤʝʥʪʘʮʠʷ

2. ʄʠʢʨʦ

ʩʝʛʤʝʥʪʘʮʠʷ

ʨʘʟʜʝʣʝʥʠʝ ʨʳʥʢʘ ʧʦ ʢʨʠʪʝʨʠʷʤ: 

Åʪʠʧ ʧʦʪʨʝʙʠʪʝʣʷ, 

Åʚʠʜʳ ʪʝʭʥʦʣʦʛʠʡ, 

Åʫʜʦʚʣʝʪʚʦʨʷʝʤʘʷ ʧʦʪʨʝʙʥʦʩʪʴ

ʩʝʛʤʝʥʪʘʮʠʷ ʚʥʫʪʨʠ ʙʘʟʦʚʦʛʦ ʨʳʥʢʘ ʧʦ 

ʦʧʨʝʜʝʣʝʥʥʳʤ ʢʨʠʪʝʨʠʷʤ:

Åʩʦʮʠʘʣʴʥʦ-ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ

Åʛʝʦʛʨʘʬʠʯʝʩʢʠʝ

Åʧʦʚʝʜʝʥʯʝʩʢʠʝ

Åʧʩʠʭʦʛʨʘʬʠʯʝʩʢʠʝ

ʨʧʠʛʧʤʸʞʫ ʧʨʩʞʝʞʤʡʫʵ 

ʫʧʛʙʩʦʴʞ ʜʩʙʦʡʯʴ ʩʴʦʣʙ

ʨʧʠʛʧʤʸʞʫ ʧʨʩʞʝʞʤʡʫʵ 

ʛʴʜʧʝʦʴʞ ʪʞʜʥʞʦʫʴ ʨʧʫʩʞʚʡʫʞʤʞʢ



ʈʇɽʎʇɽʔ ʃ ɻʔɺʇʉʌ ʉʔʆʃɹ

ʄʠʩʩʠʷ Philipsðʧʦʚʳʩʠʪʴ ʢʘʯʝʩʪʚʦ 

ʞʠʟʥʠ ʣʶʜʝʡ ʙʣʘʛʦʜʘʨʷ ʦʩʤʳʩʣʝʥʥʳʤ 

ʠʥʥʦʚʘʮʠʷʤ.

Valioʷʚʣʷʝʪʩʷ ʣʠʜʝʨʦʤ ʚ ʦʙʣʘʩʪʠ 

ʤʦʣʦʯʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʌʠʥʣʷʥʜʠʠ, 

ʪʘʢʞʝ ʢʨʫʧʥʳʤ ʠʛʨʦʢʦʤ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ ʤʦʣʦʯʥʳʭ 

ʧʨʦʜʫʢʪʦʚ.

ʀʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ SABR -

ʩʧʦʨʪʠʚʥʘʷ ʦʜʝʞʜʘ ʜʣʷ 

ʤʫʩʫʣʴʤʘʥʦʢ. ʉʧʦʨʪʠʚʥʘʷ ʬʦʨʤʘ, 

ʢʦʩʪʶʤʳ ʜʣʷ ʤʫʩʫʣʴʤʘʥʦʢ.



ʊɾʋʕ ʅɹɼɹʀʁʆʇɻ çʅɹɼʆʁʋè

ʇʪʦʧʛʦʙʸ ʚʡʠʦʞʪ ʯʞʤʵ-ʟʘʥʷʪʴ ʣʠʜʠʨʫʶʱʝʝ ʧʦʣʦʞʝʥʠʝ ʥʘ ʨʳʥʢʝ 

ʨʠʪʝʡʣʘ ʚ ʈʦʩʩʠʠ ʙʝʟ ʧʦʪʝʨʠ ʙʠʟʥʝʩ ʵʬʬʝʢʪʠʚʥʦʩʪʠ.

ʏʞʤʵ ïʩʦʟʜʘʪʴ ʵʢʦʩʠʩʪʝʤʫ ʢʦʤʧʣʝʤʝʥʪʘʨʥʳʭ ʩʝʨʚʠʩʦʚ, ʧʦʩʪʨʦʝʥʥʫʶ 

ʚʦʢʨʫʛ ʙʨʝʥʜʘ ʄʘʛʥʠʪʘ ʠ ʦʤʥʠʢʘʥʘʣʴʥʦʛʦ ʷʜʨʘ



ʍʇʉʅɹʋʔ ʅɹɼɹʀʁʆʇɻ çʅɹɼʆʁʋè

ʀʩʪʦʯʥʠʢ: ʇʨʝʟʝʥʪʘʮʠʷ ʂʦʨʧʦʨʘʪʠʚʥʘʷ ʩʪʨʘʪʝʛʠʷ ʄʘʛʥʠʪʘ 2021-2025



ʈʇʉʋʍɾʄʕʆɹʘ ʊʋʉɹʋɾɼʁʘ çʅɹɼʆʁʋè

ʕʂʉʊʈɸʋ ɼʆʄɸ ʉʀʊʀ
ʀʅʊɽʈʅɽʊ

GOɼʆʉʊɸɺʂɸ

ȷɘɖɆɘɋɉɎɝɋɗɐɎɏ 
ɇɖɋɓɊ

ȭɈɋɍɊɆȺɑɆɓɉɔɈɡɋ ȪɔɏɓɆɥ ɐɔɖɔɈɆ



ɹʉʎʁʋɾʃʋʌʉɹ ɺʉɾʆɽʇɻ çʅɹɼʆʁʋè

ʕʂʉʊʈɸʋ ɼʆʄɸ ʉʀʊʀ
ʀʅʊɽʈʅɽʊ

GOɼʆʉʊɸɺʂɸ

ɹʨʝʥʜʠʨʦʚʘʥʥʳʡ ʜʦʤ
ɼʦʤ ʙʨʝʥʜʦʚ

ʉʫʙʙʨʝʥʜʠʥʛ
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ʊʋʉɹʋɾɼʁʘ ʉʇʊʋɹ

ʊʬʲʞʪʫʛʬʷʲʡʢ ʫʧʛʙʩʆʧʛʴʢ ʫʧʛʙʩ

ʊʫʙʩʴʢ ʩʴʦʧʣʉʪʨʘʪʝʛʠʷ ʧʨʦʥʠʢʥʦʚʝʥʠʷʉʪʨʘʪʝʛʠʷ ʨʘʟʚʠʪʠʷ ʧʨʦʜʫʢʪʘ

ʆʧʛʴʢ ʩʴʦʧʣʉʪʨʘʪʝʛʠʷ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘʉʪʨʘʪʝʛʠʷ ʜʠʚʝʨʩʠʬʠʢʘʮʠʠ

ʄʘʪʨʠʮʘ ʀʛʦʨʷ ɸʥʩʦʬʬʘ
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ʊʋʉɹʋɾɼʁʘ ʉʇʊʋɹ

ʊʬʲʞʪʫʛʬʷʲʡʢ ʫʧʛʙʩ ʆʧʛʴʢ ʫʧʛʙʩ

ʊ
ʫ
ʙ
ʩ
ʴ
ʢ
 
ʩ
ʴ
ʦ
ʧ
ʣ

1.ʊʫʩʙʫʞʜʡʸ ʨʩʧʦʡʣʦʧʛʞʦʡʸ:

Åʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʧʦʢʫʧʦʢ ʪʨʘʜʠʮʠʦʥʥʳʤʠ ʧʦʢʫʧʘʪʝʣʷʤʠ 

ʫʚʝʣʠʯʝʥʠʝ ʜʦʣʠ ʨʳʥʢʘ

Åʧʨʠʚʣʝʯʝʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ ʦʪ ʢʦʥʢʫʨʝʥʪʦʚ

Åʧʨʠʚʣʝʯʝʥʠʝ ʥʦʚʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ

Åʧʦʠʩʢ ʥʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʦʣʴʟʦʚʘʥʠʷ

3.ʊʫʩʙʫʞʜʡʸ ʩʙʠʛʡʫʡʸ ʨʩʧʝʬʣʫʙ:

Åʠʥʥʦʚʘʮʠʠ

Åʥʦʚʘʷ ʤʘʨʢʘ

Åʤʦʜʠʬʠʢʘʮʠʷ ʘʩʩʦʨʪʠʤʝʥʪʘ

Åʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʧʨʦʜʫʢʮʠʠ, ʨʘʟʚʠʪʠʝ 

ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʭ ʠ ʵʤʦʮʠʦʥʘʣʴʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ

ʆ
ʧ
ʛ
ʴ
ʢ
ʩ
ʴ
ʦ
ʧ
ʣ

2.ʊʫʩʙʫʞʜʡʸ ʩʙʠʛʡʫʡʸ ʩʴʦʣʙ:

Åʚʳʭʦʜ ʥʘ ʥʦʚʳʝ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʩʝʛʤʝʥʪʳ

Åʚʳʭʦʜ ʥʘ ʥʦʚʳʝ ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʝ ʨʳʥʢʠ

Åʚʳʭʦʜ ʥʘ ʥʦʚʳʝ ʩʙʳʪʦʚʳʝ ʩʝʪʠ

4.ʊʫʩʙʫʞʜʡʸ ʝʡʛʞʩʪʡʭʡʣʙʯʡʡ:

Åʥʦʚʘʷ ʧʨʦʜʫʢʮʠʷ ʜʣʷ ʥʦʚʳʭ ʨʳʥʢʦʚ
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ʊʋʉɹʋɾɼʁʘ ʉʇʊʋɹ

ʉʪʨʘʪʝʛʠʷ ʧʨʦʥʠʢʥʦʚʝʥʠʷ

ʉʪʨʘʪʝʛʠʷ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ

ʉʪʨʘʪʝʛʠʷ ʨʘʟʚʠʪʠʷ ʧʨʦʜʫʢʪʘ

ʉʪʨʘʪʝʛʠʷ ʜʠʚʝʨʩʠʬʠʢʘʮʠʠɺʳʚʝʩʪʠ ʩʝʨʚʠʩ ñʄʘʛʥʠʪ.ɼʦʩʪʘʚʢʘò 

ʥʘ ʨʳʥʢʠ ʛʦʨʦʜʦʚ-ʤʠʣʣʠʦʥʥʠʢʦʚ
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ʖʋɹʈʔ ɹʆɹʄʁʀɹ ʉʔʆʃɹ

ɹʘʟʦʚʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʨʳʥʢʘ

ʆʮʝʥʢʘ ʝʤʢʦʩʪʠ ʠ ʜʠʥʘʤʠʢʠ ʨʳʥʢʘ

ʇʨʦʛʥʦʟ ʩʧʨʦʩʘ ʠ ʪʝʥʜʝʥʮʠʡ

ɺʳʙʦʨ ʧʝʨʩʧʝʢʪʠʚʥʳʭ 

ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ

ʆʮʝʥʢʘ ʜʦʣʠ ʨʳʥʢʘ



ʃʇʆʃʌʉɾʆʋʆɹʘ ʊʋʉɹʋɾɼʁʘ



ɹʄɼʇʉʁʋʅ ʇʏɾʆʃʁ ʃʇʆʃʌʉɾʆʋʇɻ

ʂʦʥʢʫʨʝʥʮʠʷ ʚ ʦʪʨʘʩʣʠ

ʇʨʷʤʳʝ ʠ ʢʦʩʚʝʥʥʳʝ ʢʦʥʢʫʨʝʥʪʳ

ʇʦʩʪʨʦʠʪʴ ʢʘʨʪʫ ʢʦʥʢʫʨʝʥʮʠʠ

ʄʥʦʛʦʫʛʦʣʴʥʠʢ ʢʦʥʢʫʨʝʥʮʠʠ

ɺʳʙʨʘʪʴ ʢʦʥʢʫʨʝʥʪʥʫʶ ʩʪʨʘʪʝʛʠʶ
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Åʉʢʦʣʴʢʦ ʠʛʨʦʢʦʚ ʚ ʦʪʨʘʩʣʠ?

Åʂʘʢʦʡ ʪʝʤʧ ʨʦʩʪʘ ʨʳʥʢʘ ʠ ʵʪʠʭ ʢʦʤʧʘʥʠʡ?

Åʂʘʢʦʚʘ ʜʠʥʘʤʠʢʘ ʧʦʷʚʣʝʥʠʷ ʪʦʚʘʨʥʳʭ ʛʨʫʧʧ ʠ ʥʦʚʳʭ ʪʦʚʘʨʦʚ ʚ 

ʦʪʨʘʩʣʠ?

ɺʳʚʦʜʳ ʥʘ ʜʘʥʥʦʤ ʵʪʘʧʝ ʜʦʣʞʥʳ ʙʳʪʴ ʩʜʝʣʘʥʳ ʦʪʥʦʩʠʪʝʣʴʥʦ ʠʥʪʝʥʩʠʚʥʦʩʪʠ ʢʦʥʢʫʨʝʥʮʠʠ, 

ʧʝʨʩʧʝʢʪʠʚʘʭ ʝʝ ʫʞʝʩʪʦʯʝʥʠʷ ʠ ʧʨʦʛʥʦʟʘʭ ʠʟʤʝʥʝʥʠʷ ʨʳʥʢʘ ʥʘ ʙʣʠʞʘʡʰʠʝ 3 ʛʦʜʘ.

1. ʇʏɾʆʁʋɾ ʌʉʇɻɾʆʕ ʃʇʆʃʌʉɾʆʏʁʁ ɻ ʇʋʉɹʊʄʁ
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2. ʇʈʉɾɽɾʄʁʋɾ, ʃʋʇ ɻɹʑʁ ʃʇʆʃʌʉɾʆʋʔ

Åʢʦʤʧʘʥʠʠ, ʜʝʡʩʪʚʠʷ ʢʦʪʦʨʳʭ ʤʦʛʫʪ ʟʥʘʯʠʤʦ 
ʧʦʚʣʠʷʪʴ ʥʘ ɺʘʰʠ ʧʨʦʜʘʞʠ (ʢʘʢ ʚ ʩʪʦʨʦʥʫ 
ʫʚʝʣʠʯʝʥʠʷ, ʪʘʢ ʠ ʚ ʩʪʦʨʦʥʫ ʫʤʝʥʴʰʝʥʠʷ)

ʂʣʶʯʝʚʳʝ

Åʢʦʤʧʘʥʠʠ, ʧʨʦʜʘʶʱʠʝ ʘʥʘʣʦʛʠʯʥʳʡ ʪʦʚʘʨ ʥʘ 
ʘʥʘʣʦʛʠʯʥʦʤ ʨʳʥʢʝ ʠ ʨʘʙʦʪʘʶʱʠʝ ʩ ɺʘʰʝʡ 
ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ.

ʇʨʷʤʳʝ

Åʢʦʤʧʘʥʠʠ, ʧʨʦʜʘʶʱʠʝ ʪʦʚʘʨ ʩ ʜʨʫʛʠʤʠ 
ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ ʠʣʠ ʘʙʩʦʣʶʪʥʦ ʜʨʫʛʦʡ 
ʧʨʦʜʫʢʪ, ʥʦ ʨʘʙʦʪʘʶʱʠʝ ʩ ɺʘʰʝʡ ʮʝʣʝʚʦʡ 
ʘʫʜʠʪʦʨʠʝʡ.

ʂʦʩʚʝʥʥʳʝ
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ʃʋʇ ʈʇʋɾʆʏʁɹʄʕʆʔɾ ʃʇʆʃʌʉɾʆʋʔ?
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ʃʇʆʃʌʉɾʆʋʔ ɽʄʘ çʅɹɼʆʁʋ-ɽʇʊʋɹɻʃɹè

ʖʫʧ ʨʩʸʥʴʞ ʣʧʦʣʬʩʞʦʫʴ, ʫʙʣ ʣʙʣ:

ƀ ɼʦʩʪʘʚʣʷʶʪ ʧʨʦʜʫʢʪʳ, ʚ ʪʦʤ ʯʠʩʣʝ ʙʳʪʦʚʫʶ 

ʭʠʤʠʶ

ƀ ɽʩʪʴ ʵʢʩʧʨʝʩʩ-ʜʦʩʪʘʚʢʘ ʦʪ 1 ʯʘʩʘ

ƀ ʋʧʦʤʠʥʘʶʪʩʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʚ ʦʪʟʳʚʘʭ, ʢʘʢ 

ʧʨʷʤʳʝ ʢʦʥʢʫʨʝʥʪʳ, ʢ ʢʦʪʦʨʳʤ ʦʥʠ ʧʝʨʝʭʦʜʷʪ 

ʃʤʷʰʞʛʴʞ ʣʧʦʣʬʩʞʦʫʴ ʈʩʸʥʴʞ ʣʧʦʣʬʩʞʦʫʴ
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ʃʧʪʛʞʦʦʴʞ ʣʧʦʣʬʩʞʦʫʴ

ʃʇʆʃʌʉɾʆʋʔ ɽʄʘ çʅɹɼʆʁʋ-ɽʇʊʋɹɻʃɹè

ʈʧʫʞʦʯʡʙʤʵʦʴʞ ʣʧʦʣʬʩʞʦʫʴ

?



38

3. ʈʇʊʋʉʇʂʋɾ ʃɹʉʋʌ ʃʇʆʃʌʉɾʆʋʇɻ

17%
17%

16%

13%

9%9%8%

6%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

0% 50% 100% 150% 200% 250% 300% 350% 400% 450%

ʃʧʥʨʙʦʡ9yM 2020 9M 2021 ʉʧʪʫ, %

ʉʙʝʨʤʘʨʢʝʪ11,4 36,2 219

ʍ5 Group** 13,1 35,2 169

ɺʢʫʩʚʠʣʣ**7,4 32,8 342

ʉʘʤʦʢʘʪ5,3 26,8 405

ʗʥʜʝʢʩ.ʃʘʚʢʘ6,4 19,0 197

Ozon** 8,3 18,2 119

Wildberries** 7,5 17,6 135

ʋʪʢʦʥʦʩ11,8 13,1 11

ʗʥʜʝʢʩ.ɽʜʘ**0,4 6,5 ʚ 16,3 

ʨʘʟʘ

Delivery Club**0,3 5,6 ʚ 18,6 

ʨʘʟʘ

ʊʝʤʧʳ ʨʦʩʪʘ

ɼʦʣʷ ʨʳʥʢʘ
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ʃɹʃʁɾ ʊʋʉɹʋɾɼʁʁ ʌ ʖʋʁʎ ʃʇʅʈɹʆʁʂ?

ʂʦʥʢʫʨʝʥʪʥʳʝ 
ʩʪʨʘʪʝʛʠʠ

ʉʪʨʘʪʝʛʠʷ ʣʠʜʝʨʘ
ʉʪʨʘʪʝʛʠʷ 

ʙʨʦʩʘʶʱʝʛʦ ʚʳʟʦʚ

ʉʪʨʘʪʝʛʠʷ 
ʩʣʝʜʫʶʱʝʛʦ ʟʘ 
ʣʠʜʝʨʦʤ

ʉʪʨʘʪʝʛʠʷ 
ʩʧʝʮʠʘʣʠʩʪʘ
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4. ʇʈʉɾɽɾʄʁʋɾ ʃʇʆʃʌʉɾʆʋʆʌʗ ʊʋʉɹʋɾɼʁʗ

ɺ ʦʩʥʦʚʫ ʤʘʪʨʠʮʳ ʢʦʥʢʫʨʝʥʪʥʳʭ ʩʪʨʘʪʝʛʠʡ ʇʦʨʪʝʨʘ 

ʟʘʣʦʞʝʥʦ 2 ʧʘʨʘʤʝʪʨʘ: 

ʨʘʟʤʝʨ ʨʳʥʢʘ ʠ ʪʠʧ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ. 

Åʊʠʧʳ ʨʳʥʢʘ ʤʦʞʝʪ ʙʳʪʴ ʰʠʨʦʢʠʤ (ʢʨʫʧʥʳʡ ʩʝʛʤʝʥʪ, 

ʮʝʣʘʷ ʪʦʚʘʨʥʘʷ ʢʘʪʝʛʦʨʠʷ, ʮʝʣʘʷ ʦʪʨʘʩʣʴ) ʠʣʠ ʫʟʢʠʤ 

(ʥʝʙʦʣʴʰʘʷ ʨʳʥʦʯʥʘʷ ʥʠʰʘ, ʘʢʢʫʤʫʣʠʨʫʶʱʘʷ 

ʧʦʪʨʝʙʥʦʩʪʠ ʦʯʝʥʴ ʫʟʢʦʡ ʠʣʠ ʩʧʝʮʠʬʠʯʥʦʡ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʠ). 

Åʊʠʧ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ ʤʦʞʝʪ ʙʳʪʴ ʜʚʫʭ 

ʚʘʨʠʘʥʪʦʚ: ʥʠʟʢʘʷ ʩʪʦʠʤʦʩʪʴ ʪʦʚʘʨʘ (ʠʣʠ ʚʳʩʦʢʘʷ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ ʧʨʦʜʫʢʮʠʠ) ʠʣʠ ʰʠʨʦʢʦʝ ʨʘʟʥʦʦʙʨʘʟʠʝ 

ʘʩʩʦʨʪʠʤʝʥʪʘ. 

ʋʁʈ ʃʇʆʃʌʉɾʆʋʆʇɼʇ 

ʈʉɾʁʅʌʒɾʊʋɻɹ

ʇʨʝʠʤʫʱʝʩʪʚʘ ʚ 

ʟʘʪʨʘʪʘʭ

ʇʨʝʠʤʫʱʝʩʪʚʘ ʚ 

ʧʨʦʜʫʢʪʝ

ʑʡʩʧʣʡʢ ʩʴʦʧʣʃʠʜʝʨʩʪʚʦ ʚ 

ʠʟʜʝʨʞʢʘʭ

ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ

ʌʠʣʡʢ ʩʴʦʧʣʌʦʢʫʩ ʥʘ ʠʟʜʝʨʞʢʘʭʌʦʢʫʩ ʥʘ 

ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ
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ʃɹʃʁɾ ʊʋʉɹʋɾɼʁʁ ʌ ʖʋʁʎ ʃʇʅʈɹʆʁʂ?

1. ʉʚʝʪʦʬʦʨ 2. ʇʝʨʝʢʨʝʩʪʦʢ 3. ɺʢʫʩʚʠʣʣ

ɸ. ʌʦʢʫʩ ʥʘ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠB.ʃʠʜʝʨʩʪʚʦ ʚ ʠʟʜʝʨʞʢʘʭC.ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ



ʆɹʂɽʁʋɾ ʋʇʐʃʁ ʇʋʊʋʉʇʂʃʁ ʇʋ ʃʇʆʃʌʉɾʆʋʇɻ

ʆʮʝʥʢʫ ʩʚʦʡʩʪʚ ʫʜʦʙʥʝʝ ʧʨʦʚʦʜʠʪʴ ʧʦ 10- ʪʠ ʙʘʣʴʥʦʡ ʰʢʘʣʝ, 

ʛʜʝ 0 ʙʘʣʣʦʚ ðʦʪʩʫʪʩʪʚʠʝ ʩʚʦʡʩʪʚʘ, ʘ 10 ʙʘʣʣʦʚ ðʣʫʯʰʝʝ 

ʧʨʝʜʣʦʞʝʥʠʝ ʥʘ ʨʳʥʢʝ.

ʂʨʠʪʝʨʠʠʚʳʙʦʨʘɺʘʰ ʧʨʦʜʫʢʪ/ 

ʢʦʤʧʘʥʠʷ

ʂʦʥʢʫʨʝʥʪ 1ʂʦʥʢʫʨʝʥʪ 2ʂʦʥʢʫʨʝʥʪ 3

ʂʨʠʪʝʨʠʡ 1+ - + -

ʂʨʠʪʝʨʠʡ 2- + + -

ʂʨʠʪʝʨʠʡ 3+ + - -

é + + - +

ʂʨʠʪʝʨʠʡ 10- - + +

ɺʳʚʦʜ
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ʃɹʉʋɹ ʈʇʀʁʏʁʇʆʁʉʇɻɹʆʁʘ

Ƀɐɗɕɖɋɗɗ-ɊɔɗɘɆɈɐɆ Ɋɔ 
ɝɆɗɆ

ȳɎɍɐɎɋ ɜɋɓɡ

ȨɡɗɔɐɎɋ ɜɋɓɡ 

ȪɔɗɘɆɈɐɆ Ɉ Ɋɋɓɢ 
ɍɆɐɆɍɆ



2.ʌʋʅʂʎʀʆʅɸʃʔʅʓɽ

ʉʊʈɸʊɽɻʀʀ



ʊɾɼʅɾʆʋɹʏʁʘ ʉʔʆʃɹ



ʊɾɼʅɾʆʋɹʏʁʘ ʉʔʆʃɹ

ʊʞʜʥʞʦʫʙʯʡʸ ʩʴʦʣʙ ð

ʧʨʦʮʝʩʩ ʜʝʣʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʥʘ ʛʨʫʧʧʳ ʠʣʠ ʩʝʛʤʝʥʪʳ ʩ 

ʘʥʘʣʦʛʠʯʥʳʤʠ ʠʣʠ ʩʭʦʞʠʤʠ ʟʘʧʨʦʩʘʤʠ, ʫʜʦʚʣʝʪʚʦʨʷʝʤʳʝ 

ʦʧʨʝʜʝʣʝʥʥʳʤ ʢʦʤʧʣʝʢʩʦʤ ʤʘʨʢʝʪʠʥʛʘ.

ʏʞʤʞʛʧʢ ʪʞʜʥʞʦʫ ï

ʦʜʠʥ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʩʝʛʤʝʥʪʦʚ ʨʳʥʢʘ, ʦʪʦʙʨʘʥʥʳʭ ʜʣʷ 

ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʬʠʨʤʳ.

ʏʞʤʵ:

ʧʦʣʥʦʝ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʩʝʛʤʝʥʪʦʚ



ʀɹʐɾʅ ʊɾɼʅɾʆʋʁʉʇɻɹʋʕ?

Åʈʘʩʩʪʘʚʣʷʪʴ ʧʨʠʦʨʠʪʝʪʳ ʩʨʝʜʠ ʩʝʛʤʝʥʪʦʚ.

Åʋʚʝʣʠʯʠʪʴ ʧʨʦʜʘʞʠ ʟʘ ʩʯʝʪ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʩʧʝʮʠʬʠʢʫ ʩʝʛʤʝʥʪʘ. 

Åɹʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʝʩʫʨʩʳ. 

Åʆʧʪʠʤʘʣʴʥʦ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʧʨʝʜʧʦʯʪʝʥʠʷ ʨʘʟʥʳʭ ʩʝʛʤʝʥʪʦʚ.



ʃɹʃ ʊɾɼʅɾʆʋʁʉʌɾʅ?

ʉʆʎʀɸʃʔʅʆ-

ɼɽʄʆɻʈɸʌʀʏɽʉʂʀɽ 

ʇɸʈɸʄɽʊʈʓ

ʇʉʀʍʆɻʈɸʌʀʂɸ

ʇʆɺɽɼɽʅʏɽʉʂʀɽ 

ʍɸʈɸʂʊɽʈʀʉʊʀʂʀ

ɻɽʆɻʈɸʌʀʗ



ɻʔɺʇʉ ʃʉʁʋɾʉʁɾɻ ʁ ʇʈʁʊɹʆʁɾ ʊɾɼʅɾʆʋʇɻ

Vʈʧʤ

Vɻʧʠʩʙʪʫ

Vɽʧʮʧʝ

V ʊʞʥʞʢʦʴʢ ʪʫʙʫʬʪ

ʎʉʧʝ ʠʙʦʸʫʡʢ

V ʅʞʪʫʧ ʨʩʧʟʡʛʙʦʡʸ

Vɼʧʫʧʛʦʧʪʫʵ ʣ ʠʙʣʙʠʬ ʞʝʴ ʦʙ ʝʧʪʫʙʛʣʬ



ɻʔɺʇʉ ʃʉʁʋɾʉʁɾɻ ʁ ʇʈʁʊɹʆʁɾ ʊɾɼʅɾʆʋʇɻ

ɺʳʙʠʨʘʝʤ ʠ 

ʦʧʠʩʳʚʘʝʤ 

ʩʝʛʤʝʥʪʳ

ʆʮʝʥʠʚʘʝʤ ʧʦʪʝʥʮʠʘʣ

ʢʘʞʜʦʛʦ ʩʝʛʤʝʥʪʘ

ɺʳʙʠʨʘʝʤ ʮʝʣʝʚʦʡ

ʩʝʛʤʝʥʪ/ʳ

1 2 3

ʃʩʡʫʞʩʡʢ 2: ʩʞʜʡʧʦ

ʃʩʡʫʞʩʡʢ1: 

ʈʧʤ ʡ ʛʧʠʩʙʪʫ

ʄʦʩʢʚʘɻʦʨʦʜʘ-

ʤʠʣʣʠʦʥʥ

ʠʢʠ

ʈʝʛʠʦʥʳʩ 

ʯʠʩʣʝʥʥʦʩʪʴ

ʶ ʜʦ 1 ʤʣʥ

18-34 ʛʦʜʘ X X X

35-44 ʛʦʜʘʇʨʡʪʙʦʡʞʇʨʡʪʙʦʡʞX

45+ ʇʨʡʪʙʦʡʞʇʨʡʪʙʦʡʞX



ʈʉʁʅɾʉ ʊɾɼʅɾʆʋɹʏʁʁ ʃʄʁɾʆʋʇɻ ʆɹ ʉʔʆʃɾ ɽʇʊʋɹɻʃʁ ʈʉʇɽʌʃʋʇɻ

ʕʢʩʧʨʝʩʩ-ʜʦʩʪʘʚʢʘ ʜʦ 

ʯʘʩʘ
ɼʦʩʪʘʚʢʘ ʚ ʜʝʥʴ 

ʟʘʢʘʟʘ 

ʇʨʦʜʫʢʪʳ

ʅʧʤʧʝʴʞ 

ʟʡʫʞʤʡ 

ʅʧʪʣʛʴ

ʊʞʥʞʢʦʴʞ ʤʷʝʡ

ɻʧʠʩʙʪʫʦʙʸ 

ʙʬʝʡʫʧʩʡʸ

ʅʧʤʧʝʴʞ 

ʟʡʫʞʤʡ 

ʩʞʜʡʧʦʧʛ

ȾɎɖɔɐɎɏ ɆɗɗɔɖɘɎɒɋɓɘ ɘɔɈɆɖɔɈ 



ʁʊʊʄɾɽʇɻɹʆʁɾ ʊɾɼʅɾʆʋʇɻ çʅɹɼʆʁʋ-ɽʇʊʋɹɻʃɹè

ʂʣʶʯʝʚʳʝ ʩʝʛʤʝʥʪʳ ʜʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ: 16-54 ʄʦʩʢʚʘ, 16-34 ʨʝʛʠʦʥʘʣʴʥʳʡ ʮʝʥʪʨ 

ʕʪʠ ʩʝʛʤʝʥʪʳ ʩʝʡʯʘʩ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʦʩʪʘʚʢʠ ʦʪ ʄʘʛʥʠʪʘ + ʵʪʦ ʩʦʛʣʘʩʫʝʪʩʷ ʩ ʤʘʨʢʝʪʠʥʛʦʚʳʤʠ ʮʝʣʷʤʠ -ʚʚrʝʩʪʠ ʜʦʩʪʘʚʢʫ ʥʘ 

ʨʝʛʠʦʥʘʣʴʥʳʡ ʨʳʥʦʢ ʠ ʫʢʨʝʧʠʪʴ ʧʦʟʠʮʠʠ ʚ ʄʦʩʢʚʝ. ʄʦʞʥʦ ʧʨʦʱʫʧʘʪʴ ʧʦʯʚʫ ʨʝʛʠʦʥʘʣʴʥʦʛʦ ʨʳʥʢʘ ʯʝʨʝʟ ʤʦʣʦʜʫʶ ʘʫʜʠʪʦʨʠʶ + ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʦʢʦʤʤʫʥʠʮʠʨʦʚʘʪʴʩ ʧʦʩʳʣʦʤ ñɿʘʢʘʟʳʚʘʡʪʝ ʩʚʦʠʤ ʨʦʜʥʳʤ ʠ ʙʣʠʟʢʠʤ.ò



ʃɹʃ ɻʔɺʉɹʋʕ ʊɾɼʅɾʆʋ?

ʉ
ʝ
ʛ
ʤ
ʝ
ʥ
ʪ

ʈʘʟʤʝʨ ʠ ʜʦʭʦʜʥʦʩʪʴ 

ʇʦʪʝʥʮʠʘʣ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ʨʘʟʚʠʪʠʷ

ɺʦʟʤʦʞʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʜʣʷ ʨʦʩʪʘ ʚ 
ʩʝʛʤʝʥʪʝ

ɼʦʩʪʫʧʥʦʩʪʴ ʢʘʥʘʣʦʚ ʩʙʳʪʘ ʚ ʩʝʛʤʝʥʪʝ

ʋʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʩʝʛʤʝʥʪʝ



ʊɾɼʅɾʆʋʔ ɹʌɽʁʋʇʉʁʁ çʅɹɼʆʁʋ-ɽʇʊʋɹɻʃɹè

18 -30, ȲȬ 31 -45, Ȭ 55+, Ȭ

Ȫɑɥ ɒɔɑɔɊɡɛ, ɖɆɇɔɘɆɤɟɎɛ Ɏ 
ɕɔɗɘɔɥɓɓɔ ɍɆɓɥɘɡɛ ɑɤɊɋɏ, 
ɌɋɑɆɤɟɎɛ ɗɣɐɔɓɔɒɎɘɢ ɗɈɔɋ Ɉɖɋɒɥ, 
ȲɆɉɓɎɘ.ȪɔɗɘɆɈɐɆ - ɣɘɔ ɈɔɍɒɔɌɓɔɗɘɢ 
ɍɆɐɆɍɆɘɢ ɗɈɋɌɎɋ ɕɖɔɊəɐɘɡ ɗ 
ɣɐɗɕɖɋɗɗ-ɊɔɗɘɆɈɐɔɏ.

Ȫɑɥ ɗɋɒɋɏɓɡɛ ɑɤɊɋɏ, ɌɋɑɆɤɟɎɛ 
ɓɆɐɔɖɒɎɘɢ ɗɋɒɢɤ ɍɊɔɖɔɈɔɏ Ɏ Ɉɐəɗɓɔɏ 
ɕɎɟɋɏ, ȲɆɉɓɎɘ.ȪɔɗɘɆɈɐɆ - ɣɘɔ 
ɈɔɍɒɔɌɓɔɗɘɢ ɍɆɐɆɍɆɘɢ ɗɈɋɌɎɋ, 
ɓɆɘəɖɆɑɢɓɡɋ ɕɖɔɊəɐɘɡ ɗɔɇɗɘɈɋɓɓɔɉɔ 
ɕɖɔɎɍɈɔɊɗɘɈɆ, ɕɖɔɞɋɊɞɎɋ ɓɋɗɐɔɑɢɐɔ 
ɣɘɆɕɔɈ ɔɘɇɔɖɆ. 

Ȫɑɥ Ɉɍɖɔɗɑɡɛ ɑɤɊɋɏ, ɕɔɕɆɈɞɎɛ Ɉ 
ɓɋɗɘɆɓɊɆɖɘɓəɤ ɗɎɘəɆɜɎɤ (ɇɔɑɋɍɓɢ, 
ɉɔɗɘɎ Ɏ ɘ.Ɋ.), ȲɆɉɓɎɘ.ȪɔɗɘɆɈɐɆ - ɣɘɔ 
ɈɔɍɒɔɌɓɔɗɘɢ ɍɆɐɆɍɆɘɢ ɓɋ ɘɔɑɢɐɔ 
ɕɖɔɊəɐɘɡ, ɓɔ Ɏ ɒɋɊɎɐɆɒɋɓɘɡ ɕɔ 
ɓɎɍɐɎɒ ɜɋɓɆɒ.



56

4. ʋʅʀʂɸʃʔʅʆɽ ʊʆʈɻʆɺʆɽ ʇʈɽɼʃʆɾɽʅʀɽ

ʇʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ



ʍʇʉʅʌʄʁʉʌɾʅ ʈʇʀʁʏʁʇʆʆʇɾ ʌʋɻɾʉɿɽɾʆʁɾ



ʈʇʀʁʏʁʇʆʁʉʇɻɹʆʁɾ çʅɹɼʆʁʋ-ɽʇʊʋɹɻʃɹè

ɿʘʙʦʪʘ ʙʝʟ ʣʠʰʥʠʭ ʪʨʘʪ

ʉʝʤʝʡʥʳʝ ʞʝʥʱʠʥʳ, ʞʝʣʘʶʱʠʝ 

ʥʘʢʦʨʤʠʪʴ ʩʝʤʴʶ ʟʜʦʨʦʚʦʡ ʠ 

ʚʢʫʩʥʦʡ ʧʠʱʝʡ

ʆʥʠ ʟʘ ʧʨʘʚʠʣʴʥʦʝ ʧʠʪʘʥʠʝ, 

ʦʪʢʘʟ ʦʪ ʧʝʩʪʠʮʠʜʦʚ, ʥʠʪʨʘʪʦʚ, 

ʥʠʪʨʠʪʦʚ. 

ʇʨʠ ʵʪʦʤ ʦʥʠ ʨʘʙʦʪʘʶʪ, 

ʚʦʩʧʠʪʳʚʘʶʪ ʜʝʪʝʡ ʠ 

ʩʘʤʦʩʦʚʝʨʰʝʥʩʪʚʫʶʪʩʷ, ʪ.ʝ. 

ʦʯʝʥʴ ʟʘʥʷʪʳ

ɿʜʦʨʦʚʳʡ, ʟʘʙʦʪʣʠʚʳʡ, ʟʘ ɿʆɾ, ʵʢʦʣʦʛʠʯʥʳʡ, ʟʝʣʝʥʳʡ, ʘʢʪʠʚʥʳʡ, 

ʧʨʘʚʠʣʴʥʳʡ, ʨʘʜʦʩʪʥʳʡ, ʞʠʚʦʡ

ʉʝʨʚʠʩ ʜʦʩʪʘʚʣʷʝʪ ʰʠʨʦʢʠʡ ʘʩʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʦʚ ʧʦ ʥʠʟʢʦʡ ʮʝʥʝ, ʢʦʪʦʨʳʡ 

ʧʦʤʦʞʝʪ ʧʦʟʘʙʦʪʠʪʴʩʷ ʦ ʧʠʪʘʥʠʠ ʚʘʰʝʡ ʩʝʤʴʠ, ʥʝ ʪʨʘʪʷ ʥʘ ʵʪʦ ʤʥʦʛʦ ʚʨʝʤʝʥʠ ʠ 

ʜʝʥʝʛ.

PODôs

ƀ ʄʥʦʛʦ ʪʦʚʘʨʦʚ CTM

ƀ ʅʠʟʢʠʝ ʮʝʥʳ

ɼʦʩʪʘʚʢʘ ʠʟ ʄʘʛʥʠʪ.ʂʦʩʤʝʪʠʢ

ƀ ʉʢʠʜʢʘ ʥʘ ʧʝʨʚʳʡ ʟʘʢʘʟ 20% ʙʝʟ ʫʢʘʟʘʥʠʷ ʥʠʞʥʝʡ 

ʛʨʘʥʠ ʮʝʥʳ ʧʦʢʫʧʢʠ

ƀ ɼʦʩʪʘʚʢʘ ʧʦ ʈʦʩʩʠʠ

ƀ ɹʝʩʧʣʘʪʥʘʷ ʜʦʩʪʘʚʢʘ ʦʪ 500 ʨʫʙʣʝʡ 

POPôs

ƀ ʉʢʠʜʢʘ ʥʘ ʧʝʨʚʳʡ ʟʘʢʘʟ

ƀ ʇʨʦʜʫʢʪʳ ʚʝʟʫʪ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʪʨʝʙʦʚʘʥʠʷʤʠ ʧʝʨʝʚʦʟʢʠ 

(ʟʘʤʦʨʦʞʝʥʥʳʝ -ʚ ʩʫʭʦʤ ʣʴʜʝ, ʪʦʚʘʨʥʦʝ ʩʦʩʝʜʩʪʚʦ ʠ ʪ.ʜ.)

ƀ ɼʦʩʪʘʚʣʷʶʪ ʧʨʦʜʫʢʪʳ ʜʦ ʜʚʝʨʠ

ƀ ɼʦʩʪʘʚʢʘ ʩʚʝʞʠʭ ʪʦʚʘʨʦʚ

ƀ ɼʦʩʪʘʚʢʘ ʧʨʦʜʫʢʪʦʚ ʚ ʮʝʣʦʩʪʠ ʠ ʩʦʭʨʘʥʥʦʩʪʠ
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2. ʂʦʤʧʣʝʢʩ 

ʠ ʧʣʘʥ ʤʘʨʢʝʪʠʥʛʘ



ʃʇʅʈʄɾʃʊ ʅɹʉʃɾʋʁʆɼɹ 

(çmarketing-mixè) ð
ʵʪʦ ʥʘʙʦʨ ʧʦʜʜʘʶʱʠʭʩʷ ʢʦʥʪʨʦʣʶ 
ʧʝʨʝʤʝʥʥʳʭ ʬʘʢʪʦʨʦʚ ʤʘʨʢʝʪʠʥʛʘ, 
ʩʦʚʦʢʫʧʥʦʩʪʴ ʢʦʪʦʨʳʭ ʬʠʨʤʘ ʠʩʧʦʣʴʟʫʝʪ 
ʜʣʷ ʩʦʟʜʘʥʠʷ ʦʪʣʠʯʠʪʝʣʴʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ 
ʢʦʤʧʘʥʠʠ ʥʘ ʮʝʣʝʚʳʭ ʨʳʥʢʘʭ ʦʪʥʦʩʠʪʝʣʴʥʦ 
ʢʦʥʢʫʨʝʥʪʦʚ. 

ʃʇʅʈʄɾʃʊ ʅɹʉʃɾʋʁʆɼɹ



ʃʇʅʈʄɾʃʊ ʅɹʉʃɾʋʁʆɼɹ

ʋʧʛʙʩ (Product)
ʕʪʦʥʘʙʦʨçʧʨʦʜʫʢʪʦʚʠ ʫʩʣʫʛè,

ʢʦʪʦʨʳʝʬʠʨʤʘʧʨʝʜʣʘʛʘʝʪʮʝʣʝʚʦʤʫʨʳʥʢʫ.

ʏʞʦʙ (Price)
ɼʝʥʝʞʥʘʷʩʫʤʤʘ,ʢʦʪʦʨʫʶʧʦʪʨʝʙʠʪʝʣʠ

ʜʦʣʞʥʳʫʧʣʘʪʠʪʴʜʣʧ̫ʦʣʫʯʝʥʠʷʪʦʚʘʨʘ.

ʃʙʦʙʤʴ ʩʙʪʨʩʞʝʞʤʞʦʡʸ 

(Place)
ʆʨʛʘʥʠʟʘʮʠʷ ʩʪʨʫʢʪʫʨʳ 

ʪʦʚʘʨʦʜʚʠʞʝʥʠʷ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʦʡ ʪʦʚʘʨ 

ʩʪʘʥʦʚʠʪʩʷ ʙʦʣʝʝ ʜʦʩʪʫʧʥʳʤ ʜʣʷ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ.

ʈʩʧʝʛʡʟʞʦʡʞ (Promotion)
ɺʩʝʚʦʟʤʦʞʥʘʷʜʝʷʪʝʣʴʥʦʩʪʴʬʠʨʤʳ

ʧʦ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʶʩʚʝʜʝʥʠʡʦ

ʜʦʩʪʦʠʥʩʪʚʘʭʩʚʦʝʛʦʪʦʚʘʨʘʠʫʙʝʞʜʝʥʠʶ

ʮʝʣʝʚʳʭʧʦʪʨʝʙʠʪʝʣʝʡʧʦʢʫʧʘʪʴʝʛʦ.

7ʈ

˶Ό͙͒ 
(People)

˴͙͎͔ͦͤͭͤͤͭΣ͙͔ͣΌ΅͙͚
ͦͭͤͦ΄͔͙͔ͤ͟ ͨͪͦͼ͔ͫͫͯ
͙ͯͨ͟͡-͙ͨͪͦ͒͊͗;

˽ͪͦͼ͔ͫͫ ͙ͨͦͯͨ͟͟ όProcess)
́ͦΣ;ͭͦ ͍ͫΎ͊ͤͦͫ͘
͔͒Ύ͔ͭ͡ΈͤͦͫͭΈΌ͔ͨͦͯͨ͊ͭ͟͡Ύ
ͨͦͦ ͫͯ΅͔͍͔͙ͫͭͤ͡Ό͍·͋ͦͪ͊
͍ͭͦ͊ͪ͊;

͙͙̅͘;͔͙͚ͫ͟ ͙͊ͭͪ͋ͯͭ 
(Physical evidence)

˸͔͙͊ͭͪ͊͡Έͤ·͚͔͔ͨͪ͒ͣͭ;
͙ͫͯ͗ͭ͒͡͡Ύ ͙͔ͤͭ͊͟͡
͍͔͔͙͔ͨͦ͒ͭͪ͗͒ͤͣͺ͊ͭ͊͟
͙ͦ͊͊ͤ͘͟Ύ͎͙ͯͫͯ͡.



ʇʑʁɺʃʁ ʌʈʉɹɻʄɾʆʏɾɻ

ʆʩʥʦʚʥʘʷ ʦʰʠʙʢʘ, ʢʦʪʦʨʫʶ 

ʩʦʚʝʨʰʘʶʪ ʢʦʤʧʘʥʠʠ, ïɻ ʪʦ 

ʠʟʦʣʠʨʦʚʘʥʥʘʷ ʧʨʦʨʘʙʦʪʢʘ ʠ 

ʫʧʨʘʚʣʝʥʠʝ ʢʘʞʜʳʤ ʵʣʝʤʝʥʪʦʤ 

ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. 

ʀʤʝʥʥʦ ʵʪʦ ʚʝʜʝʪ ʟʘ ʩʦʙʦʡ 

ʤʥʦʛʦʯʠʩʣʝʥʥʳʝ ʧʦʪʝʨʠ. 



ɸʥʘʣʠʟ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘï

ʧʝʨʚʳʡ ʰʘʛ 

ʢ ʨʘʟʨʘʙʦʪʢʝ ʵʬʬʝʢʪʠʚʥʦʡ 

ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʪʨʘʪʝʛʠʠ



Põs ʏʞʤʵ ʍʙʣʫ ʁʦʝʡʣʙʫʧʩʃʧʩ.ʥʞʩʇɹʰʞʩʞʝʦʧʪʫʵ

Product ʎʝʣʝʚʳʝ

ʟʥʘʯʝʥʠʷ 

ʤʘʨʢʝʪʠʥʛ-

ʤʠʢʩʘʪʦʚʘʨʘ.

ʆʧʠʩʳʚʘʶʪ 

ʠʜʝʘʣʴʥʳʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʪʦʚʘʨʘ 

ʢʦʤʧʘʥʠʠ ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ 

ʤʘʢʩʠʤʘʣʴʥʦʡ 
ʧʨʠʙʳʣʠ.

ʌʘʢʪʠʯʝʩʢʦʝ 

ʩʦʩʪʦʷʥʠʝ 

ʤʘʨʢʝʪʠʥʛ-

ʤʠʢʩʘ.

ʆʮʝʥʠʚʘʝʪʩʷ 
ʵʢʩʧʝʨʪʥʦ.

ɼʝʡʩʪʚʠʷ: 

ʢʦʪʦʨʳʝ 

ʥʝʦʙʭʦʜʠʤʦ 

ʚʳʧʦʣʥʠʪʴ: 

ʯʪʦʙʳ 

ʜʦʩʪʠʯʴ 

ʮʝʣʝʚʳʭ 

ʟʥʘʯʝʥʠʡ 

ʤʘʨʢʝʪʠʥʛ-
ʤʠʢʩʘ

ʇʨʠʦʨʠʪʝʪʥʦʩʪʴʠ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩ

ʪʴ ʜʝʡʩʪʚʠʡ.

ʉ ʫʢʘʟʘʥʠʝʤ 
ʩʨʦʢʦʚ.

Place

Price

Promotion

OtherPôs

ɹʄɼʇʉʁʋʅ ɹʆɹʄʁʀɹ ʁ ʏɾʄɾʈʇʄɹɼɹʆʁʘ ʈʇ 7ʉ
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ʅʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦʤ ʠ ʪʘʢʪʠʯʝʩʢʦʤ ʫʨʦʚʥʝ ʚ ʟʦʥʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʜʠʨʝʢʪʦʨʘ 

ʠʣʠ ʨʫʢʦʚʦʜʠʪʝʣʷ ʦʪʜʝʣʘ ʤʘʨʢʝʪʠʥʛʘ ʥʘʭʦʜʷʪʩʷ ʫʩʪʘʥʦʚʢʘ ʮʝʣʝʡ ʠ 

ʦʧʨʝʜʝʣʝʥʠʝ ʧʝʨʝʯʥʷ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʵʣʝʤʝʥʪʘʤ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. 

1. ʈʇʊʋɹɻʕʋɾ ʏɾʄʁ
ʈʇ ʃɹɿɽʇʅʌ ʖʄɾʅɾʆʋʌ ʅɹʉʃɾʋʁʆɼ-ʅʁʃʊɹ

̊ˢ˥ˮ ˾ˢˣ˻́̍ ˿ ˸ˢ˾˴˩́ˮ˥-˸ˮ˴˿˻˸



çɺʁʀʆɾʊ-ʇʊʋʉʇɻè: ʏɾʄʁ ʈʇ 7 P

P ʏʞʤʡʨʧ ʣʙʟʝʧʥʬ ʶʤʞʥʞʦʫʬ ʥʙʩʣʞʫʡʦʜ-ʥʡʣʪʙ

Product
ʈʘʩʰʠʨʠʪʴ ʣʠʥʝʡʢʫ ʧʨʝʜʣʦʞʝʥʠʡ ʧʦ ʦʪʢʨʳʪʠʶ ʨʘʩʯ.ʩʯʝʪʦʚ(5-7 ʙʘʥʢʦʚ)

ɼʦʧʦʣʥʠʪʴ ʘʩʩʦʨʪʠʤʝʥʪ ʙʫʭ. ʠ ʶʨ.ʫʩʣʫʛʘʤʠ

Place
ʆʪʢʨʳʪʴ5 ʬʠʣʠʘʣʦʚ ʚ ʛʦʨʦʜʘʭ ʇʦʚʦʣʞʴʷ (700 ʪʳʩ-1 ʤʣʥ ʞʠʪʝʣʝʡ)

ʈʘʟʤʝʱʝʥʠʝ ʚ ʢʨʫʧʥʳʭ ʠ ʪʨʘʬʠʢʦʚʳʭ ʪʦʨʛʦʚʳʭ ʮʝʥʪʨʘʭ (ʥʝ ʤʝʥʝʝ 1 ʤʣʥ ʧʦʩʝʪʠʪʝʣʝʡ ʚ ʤʝʩʷʮ)

Price
ʎʝʥʦʦʙʨʘʟʦʚʘʥʠʝ: ʙʝʩʧʣʘʪʥʳʝ ʣʦʢʦʤʦʪʠʚʥʳʝ ʧʨʦʜʫʢʪʳ (ʦʪʢʨʳʪʠʝ ʙʠʟʥʝʩʘ ʠ ʩʯʝʪʘ ʚ ʉʙʝʨʝ)

ʅʘ ʦʩʪʘʣʴʥʳʝ ʧʨʦʜʫʢʪʳ: ʩʨʝʜʥʠʡ ʮʝʥ.ʩʝʛʤʝʥʪ. ʉʢʠʜʢʠ ʟʘ ʧʘʢʝʪ ʫʩʣʫʛ.

Promotion
ʉʥʠʟʠʪʴ ʩʪʦʠʤʦʩʪʴ ʧʨʠʚʣʝʯʝʥʠʷ 1 ʢʣʠʝʥʪʘ ʜʦ 100 ʨʫʙʣʝʡ

ʆʧʨʝʜʝʣʠʪʴ ʩʧʝʢʪʨ ʵʬʬʝʢʪʠʚʥʳʭ ʢʘʥʘʣʦʚ ʧʨʦʜʚʠʞʝʥʠʷ

People
ʆʙʫʯʠʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʨʘʟʨʘʙʦʪʘʪʴ ʩʢʨʠʧʪʳ

Physical Evidence 
ʈʘʟʨʘʙʦʪʘʪʴʩʦʙʩʪʚʝʥʥʳʡ ʬʠʨʤʝʥʥʳʡ ʩʪʠʣʴ ʠ ʚʥʝʜʨʠʪʴ ʝʛʦ ʚ ʪʦʯʢʘʭ ʧʨʦʜʘʞ ʠ ʦʥʣʘʡʥ

Processes ʈʘʟʨʘʙʦʪʘʪʴʘʣʛʦʨʠʪʤʳ ʚʳʭʦʜʘ ʚ ʜʨʫʛʠʝ ʨʝʛʠʦʥʳ.



ʉʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠʣʠ ʩ ʢʦʤʘʥʜʦʡ ʵʢʩʧʝʨʪʦʚ ʦʧʠʰʠʪʝ ʩʦʩʪʦʷʥʠʝ ʢʘʞʜʦʛʦ 

ʵʣʝʤʝʥʪʘ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ

2. ʇʈʁʑʁʋɾ ʊʇʊʋʇʘʆʁɾ
ʈʇ ʃɹɿɽʇʅʌ ʖʄɾʅɾʆʋʌ ʅɹʉʃɾʋʁʆɼ-ʅʁʃʊɹ

̊ˢ˥ˮ ˾ˢˣ˻́̍ ˿ ˸ˢ˾˴˩́ˮ˥-˸ˮ˴˿˻˸



P ʃʤʷʰʞʛʴʞʮʙʩʙʣʫʞʩʡʪʫʡʣʡ

Product
ʋʩʣʫʛʠʧʦ ʦʪʢʨʳʪʠʶ ʙʠʟʥʝʩʘ ʠ ʨʘʩʯʝʪ.ʩʯʝʪʦʚ

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʜʣʷ ʙʠʟʥʝʩʘ ʟʧʢʘʨʪʳ, ʣʠʟʠʥʛ, ʙʫʭ ʫʩʣʫʛʠ, ʧʨʦʜʘʞʘ 1 ʉ,  ʢʨʝʜʠʪʳ ʠ ʤʠʢʨʦʢʨʝʜʠʪʳ. 

Place
ʊʦʯʢʠ ʚ ʧʦʩʝʱʘʝʤʳʭ ʊʎ

ɻʦʨʦʜʘ-ʤʠʣʣʠʦʥʥʠʢʠʇʦʚʦʣʞʴʷ

Price
ɹʝʩʧʣʘʪʥʦ-ʣʦʢʦʤʦʪʠʚʥʳʝ ʫʩʣʫʛʠ

ʆʩʪʘʣʴʥʳʝ ïʩʨʝʜʥʠʝ ʧʦ ʨʳʥʢʫ

Promotion
ʉʦʚʤʝʩʪʥʦʩ çɼʝʣʦʚʦʡ ʩʨʝʜʦʡè, ʆʪʢʨʳʪʠʝ ʪʦʯʝʢ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʉʙʝʨʙʘʥʢʘ

ʈʝʢʣʘʤʘ ʚ ʩʦʮ.ʩʝʪʷʭ, ʧʨʦʜʚʠʞʝʥʠʝ ʩʘʡʪʘ, ʯʝʨʝʟ ʣʠʜʝʨʦʚ ʤʥʝʥʠʡ, ʚ ʤʝʩʪʘʭ ʨʝʛʠʩʪʨʘʮʠʠ ʧʨʝʜ-ʪʝʣʝʡ+ʨʘʥʝʝ ʊɺ, 

ʙʘʥʥʝʨʳ

People
ʈʘʙʦʪʥʠʢʠ ʬʠʥ.ʩʬʝʨʳ,ʩall-ʮʝʥʪʨ,ʙʦʣʴʰʦʡ ʰʪʘʪ ʧʨʦʜʘʞʥʠʢʦʚ.

ʅʠʟʢʘʷʩʪʝʧʝʥʴ ʧʦʜʛʦʪʦʚʢʠ ʩʦʪʨʫʜʥʠʢʦʚ-ʢʦʥʩʫʣʴʪʘʥʪʦʚ 

Physical Evidence ʆʙʨʘʟ ʠ ʩʪʠʣʠʩʪʠʢʘ ʢʦʤʧʘʥʠʠ ʩʚʷʟʘʥʳ ʩ çɼʝʣʦʚʦʡ ʩʨʝʜʦʡè ʉʙʝʨʘ

Processes ɺʳʩʦʢʘ ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʧʣʘʪʬʦʨʤ ʙʘʥʢʦʚ ʠ ʛʦʩ.ʩʪʨʫʢʪʫʨ

çɺʁʀʆɾʊ-ʇʊʋʉʇɻè: ʇʈʁʊɹʆʁɾ 7 P



ʉʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠʣʠ ʩ ʢʦʤʘʥʜʦʡ ʵʢʩʧʝʨʪʦʚ ʦʮʝʥʠʪʝ ʩʦʩʪʦʷʥʠʝ ʢʘʞʜʦʛʦ 

ʵʣʝʤʝʥʪʘ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ ʠ ʝʛʦ ʦʪʢʣʦʥʝʥʠʝ ʦʪ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ.

ʄʦʞʥʦ ʚ ʢʨʠʪʝʨʠʷʭ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʤʘʡʣʳʠʣʠ ʰʢʘʣʫ ʦʪ 1 ʜʦ 5. 

3. ʇʏɾʆʁʋɾ ʇʋʃʄʇʆɾʆʁʘ ʇʋ ʏɾʄʁ 
ʈʇ ʃɹɿɽʇʅʌ ʖʄɾʅɾʆʋʌ ʅɹʉʃɾʋʁʆɼ-ʅʁʃʊɹ

̊ˢ˥ˮ ˾ˢˣ˻́̍ ˿ ˸ˢ˾˴˩́ˮ˥-˸ˮ˴˿˻˸



ɹʆɹʄʁʀ ʃʇʅʈʄɾʃʊɹ ʅɹʉʃɾʋʁʆɼɹ

Põs ʏʞʤʵ ʍʙʣʫ ʁʦʝʡʣʙʫʧʩ

Product

ʎʝʣʝʚʳʝʟʥʘʯʝʥʠʷ 

ʤʘʨʢʝʪʠʥʛ-ʤʠʢʩʘ

ʪʦʚʘʨʘ.

ʆʧʠʩʳʚʘʶʪ ʠʜʝʘʣʴʥʳʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʪʦʚʘʨʘ 

ʢʦʤʧʘʥʠʠ ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ 
ʤʘʢʩʠʤʘʣʴʥʦʡ ʧʨʠʙʳʣʠ.

ʌʘʢʪʠʯʝʩʢʦʝ ʩʦʩʪʦʷʥʠʝ 

ʤʘʨʢʝʪʠʥʛ-ʤʠʢʩʘ.
ʆʮʝʥʠʚʘʝʪʩʷ ʵʢʩʧʝʨʪʥʦ.

Place

Price

Promotion

OtherPôs



ʉʬʦʨʤʠʨʫʡʪʝ ʧʝʨʝʯʝʥʴ ʜʝʡʩʪʚʠʡ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʧʦ ʢʦʤʧʣʝʢʩʫ 

ʤʘʨʢʝʪʠʥʛʘ (ʧʦ ʢʘʞʜʦʤʫ ʚʳʙʨʘʥʥʦʤʫ ʵʣʝʤʝʥʪʫ).

ʈʘʩʩʪʘʚʴʪʝ ʧʨʠʦʨʠʪʝʪʳ ʠ ʦʯʝʨʝʜʥʦʩʪʴ ʜʝʡʩʪʚʠʡ.

4. ʈʉɾɽʄʇɿʁʋɾ ʃʇʉʉɾʃʋʁʉʌʗʒʁɾ ɽɾʂʊʋɻʁʘ ʁ 
ʈʉʇʊʋɹɻʕʋɾ ʊʉʇʃʁ/ ʇʐɾʉɾɽʆʇʊʋʕ

̊ˢ˥ˮ ˾ˢˣ˻́̍ ˿ ˸ˢ˾˴˩́ˮ˥-˸ˮ˴˿˻˸



ɹʆɹʄʁʀ ʃʇʅʈʄɾʃʊɹ ʅɹʉʃɾʋʁʆɼɹ

Põs ʏʞʤʵ ʍʙʣʫ ʁʦʝʡʣʙʫ

ʧʩ
ʃʧʩ.ʥʞʩʴʇʰʞʩʞʝʦʧ

ʪʫʵ

Product

ʈʘʩʰʠʨʠʪʴ ʣʠʥʝʡʢʫ ʧʨʝʜʣʦʞʝʥʠʡ ʧʦ 

ʦʪʢʨʳʪʠʶ ʨʘʩʯ.ʩʯʝʪʦʚ(5-7 ʙʘʥʢʦʚ)

ʋʩʣʫʛʠʧʦ ʦʪʢʨʳʪʠʶ ʙʠʟʥʝʩʘ ʠ 

ʨʘʩʯʝʪ.ʩʯʝʪʦʚ

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʜʣʷ 

ʙʠʟʥʝʩʘ ʟʧʢʘʨʪʳ, ʣʠʟʠʥʛ, ʙʫʭ 

ʫʩʣʫʛʠ, ʧʨʦʜʘʞʘ 1 ʉ,  ʢʨʝʜʠʪʳ ʠ 

ʤʠʢʨʦʢʨʝʜʠʪʳ. 

ɼʦʧʦʣʥʠʪʴ ʘʩʩʦʨʪʠʤʝʥʪ ʙʫʭ. ʠ ʶʨ.ʫʩʣʫʛʘʤʠ

ʟʘ ʩʯʝʪ ʧʘʨʪʥʝʨʦʚ̄
3

Place
ʆʪʢʨʳʪʴ5 ʬʠʣʠʘʣʦʚ ʚ ʛʦʨʦʜʘʭ ʇʦʚʦʣʞʴʷ 

ʈʘʟʤʝʱʝʥʠʝ ʚ ʢʨʫʧʥʳʭ ʠ ʪʨʘʬʠʢʦʚʳʭ 

ʪʦʨʛʦʚʳʭ ʮʝʥʪʨʘʭ

ʊʦʯʢʠ ʚ ʧʦʩʝʱʘʝʤʳʭ ʊʎ

2 ʛʦʨʦʜʘ -ɹʝʣʛʦʨʦʜ ʠ ʉʘʤʘʨʘ
ʇʦʠʩʢʪʨʘʬʠʢʦʚʳʭ ʪʦʨʛʦʚʳʭ ʮʝʥʪʨʦʚ ʚ 

ʥʦʚʳʭ ʛʦʨʦʜʘʭ, ʥʘʡʤʠ ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ
ˉ2

Price

ʉʦʭʨʘʥʠʪʴʩʧʝʢʪʨ ʦʩʥʦʚʥʳʭ ʫʩʣʫʛ ʚ 

ʩʨʝʜʥʝ-ʮʝʥʦʚʦʤ ʩʝʛʤʝʥʪʝ

ʈʘʟʨʘʙʦʪʘʪʴ ʧʘʢʝʪʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʩʦ 

ʩʢʠʜʢʘʤʠ.

ɹʝʩʧʣʘʪʥʦ-ʣʦʢʦʤʦʪʠʚʥʳʝ ʫʩʣʫʛʠ

ʆʩʪʘʣʴʥʳʝ ïʩʨʝʜʥʠʝ ʧʦ ʨʳʥʢʫ
ʈʘʟʨʘʙʦʪʢʘ ʧʦʥʷʪʥʦʛʦʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʠ 

ʧʘʢʝʪʥʳʭ ʧʨʝʜʣʦʞʝʥʠʡ ʜʣʷ ʢʣʠʝʥʪʦʚ
ˉ4

Promotion

ʉʥʠʟʠʪʴ ʩʪʦʠʤʦʩʪʴ ʧʨʠʚʣʝʯʝʥʠʷ 1 

ʢʣʠʝʥʪʘ ʜʦ 100 ʨʫʙʣʝʡ

ʆʧʨʝʜʝʣʠʪʴ ʩʧʝʢʪʨ ʵʬʬʝʢʪʠʚʥʳʭ ʢʘʥʘʣʦʚ 

ʧʨʦʜʚʠʞʝʥʠʷ

ʉʦʚʤʝʩʪʥʦʩ çɼʝʣʦʚʦʡ ʩʨʝʜʦʡè, 

ʆʪʢʨʳʪʠʝ ʪʦʯʝʢ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ 

ʉʙʝʨʙʘʥʢʘ

ʈʝʢʣʘʤʘ ʚ ʩʦʮ.ʩʝʪʷʭ, ʧʨʦʜʚʠʞʝʥʠʝ 

ʩʘʡʪʘ, ʯʝʨʝʟ ʣʠʜʝʨʦʚ ʤʥʝʥʠʡ, ʚ 

ʤʝʩʪʘʭ ʨʝʛʠʩʪʨʘʮʠʠ ʧʨʝʜ-ʪʝʣʝʡ

+ʨʘʥʝʝ ʊɺ, ʙʘʥʥʝʨʳ

ʈʘʟʨʘʙʦʪʢʘʵʬʬʝʢʪʠʚʥʦʛʦ ʧʣʘʥʘ 

ʧʨʦʜʚʠʞʝʥʠʷ
ˉ1
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ʈʄɹʆ ʅɹʉʃɾʋʁʆɼɹ

Åʆʩʥʦʚʥʳʝ ʠʪʦʛʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʟʘ ʧʝʨʠʦʜ

Åɸʥʘʣʠʟ ʠ ʧʨʦʛʥʦʟ ʨʘʟʚʠʪʠʷ ʨʳʥʢʦʚ, ʩʧʨʦʩʘ ʠ ʢʦʥʢʫʨʝʥʮʠʠ

ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʙʣʦʢ

Åʂʣʶʯʝʚʳʝ ʮʝʣʠ ʙʠʟʥʝʩʘ ʠ ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʙʫʜʫʱʠʡ ʧʝʨʠʦʜ

Åʉʪʨʘʪʝʛʠʠ ʢʦʤʧʘʥʠʠ (ʧʦʨʪʬʝʣʴʥʘʷ, ʨʦʩʪʘ, ʢʦʥʢʫʨʝʥʪʥʘʷ)

ʎʝʣʠ ʠ ʩʪʨʘʪʝʛʠʷ

Åʇʣʘʥ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʢʦʤʧʣʝʢʩʫ ʤʘʨʢʝʪʠʥʛʘ

Åʄʘʨʢʝʪʠʥʛʦʚʳʡ ʙʶʜʞʝʪ

Åʇʣʘʥ ʧʨʦʜʚʠʞʝʥʠʷ

ʄʝʨʦʧʨʠʷʪʠʷ ʧʦ ʢʦʤʧʣʝʢʩʫ ʤʘʨʢʝʪʠʥʛʘ



ʈʄɹʆ ʅɹʉʃɾʋʁʆɼɹ ʅɹɼɹʀʁʆɹ ɽɾʋʊʃʇʂ ʇɽɾɿɽʔ

ʎʝʣʴ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʧʣʘʥʘ ïʫʚʝʣʠʯʝʥʠʝ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ ʥʘ 20% ʠ ʫʚʝʣʠʯʝʥʠʝ ʯʘʩʪʦʪʳ ʧʦʩʝʱʝʥʠʷ 

ʤʘʛʘʟʠʥʘ ʦʜʝʞʜʳ ʥʘ 50% ʢ ʬʝʚʨʘʣʶ 2018 ʛʦʜʘ.



ɺʗɽɿɾʋ ʅɹʉʃɾʋʁʆɼɹ ʋʇʉɼʇɻʇʂ ʃʇʅʈɹʆʁʁ

ʉʪʘʪʴʠ ʷʥʚ ʬʝʚ ʤʘʨʪʘʧʨ ʤʘʡ ʠʶʥʴ ʠʶʣʴ ʘʚʛ ʩʝʥʪ ʦʢʪ ʥʦʷ ʜʝʢʀʊʆɻʆ

ʇʝʯʘʪʥʳʝ ʠ ʨʝʢʣʘʤʥʳʝ 

ʤʘʪʝʨʠʘʣʳ 90 000 0 40 000 30 000 120 000 0 0 40 000 30 000 0 120 000 30 000 500 000

ʉʦʜʝʨʞʘʥʠʝ ʠ ʦʙʥʦʚʣʝʥʠʝ 

ʩʘʡʪʘ 3 000 3 000 3 000 3 000 3 000 3 000 3 000 3 000 3 000 3 000 3 000 33 000

ʈʝʢʣʘʤʘ ʚ ʧʝʯʘʪʥʳʭ ʉʄʀ133 000 80 000 213 000

ʀʥʪʝʨʥʝʪ 56 886 20 000 100 000 20 000 100 000 20 000 20 000 50 000 20 000 100 000 20 000 100 000 626 886

ʉʪʠʤʫʣʠʨʦʚʘʥʠʝ ʧʨʦʜʘʞ 

(BTL) 30 000 50 000 50 000 50 000 50 000 50 000 50 000 50 000 50 000 50 000 50 000 50 000 580 000

ʄʘʩʪʝʨ-ʢʣʘʩʩʳ 15 000 15 000 30 000

B2B ʤʝʨʦʧʨʠʷʪʠʷ ʠ 

ʚʳʩʪʘʚʢʠ 239 000 100 000 30 000 60 000 60 000 75 000 80 000 644 000

ʄʘʨʢʝʪʠʥʛ.ʠʩʩʣʝʜʦʚʘʥʠʷ60 000 60 000

ɿʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ 

ʤʘʨʢʝʪʦʣʦʛʦʚ ʩ 

ʥʘʯʠʩʣʝʥʠʷʤʠ 25 000 25 000 25 000 25 000 25 000 25 000 30 000 30 000 30 000 35 000 35 000 35 000 345 000

ʈʘʩʭʦʜʳ ʥʘ ʢʦʥʩʫʣʴʪʘʮ. 

ʦʙʩʣʫʞʠʚʘʥʠʝ 0

ʀʪʦʛʦ 573 886 258 000 233 000 158 000 358 000 98 000 163 000 248 000 133 000 188 000 308 000 313 000 3 031 886
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3. ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʤʘʨʢʝʪʠʥʛʘ



çʇʦʣʦʚʠʥʘ ʜʝʥʝʛ, ʢʦʪʦʨʳʝ ʷ ʪʨʘʯʫ ʥʘ 

ʤʘʨʢʝʪʠʥʛ, ʫʭʦʜʠʪ ʚʧʫʩʪʫʶ; 

ʧʨʦʙʣʝʤʘ ʣʠʰʴ ʚ ʪʦʤ, ʯʪʦ ʷ ʥʝ ʟʥʘʶ, 

ʢʘʢʘʷ ʠʤʝʥʥʦè

ɼʞʦʥ ɺʘʥʘʤʝʡʢʝʨ


